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Communications Insight: 
Attitudes and Perceptions to Community Justice 
in 2020

The following research summarises a report commissioned by Community Justice Scotland
and completed by an independent Scottish research agency in 2020 on attitudes and
perceptions of community justice (CJ) in Scotland.

Television is the top trusted source of
learning about the Scottish justice System

Shows mentioned include

'We asked to what extent do you
agree: 'Justice should be about
offenders repaying their debts to
society and rebuilding their lives'

CONTEXT

COMMUNITY JUSTICE INSIGHT

86% agree *2%
increase
on 2018
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*40% know what CJ is

How effective is CJ at the following 
(1 low-5 high):

What does CJ achieve for society?

"Paying back to the               
community"

     "Justice"

"Prevents crime"

"Community 
involvement"

*3%
increase
on 2018

*1%
increase
on 2018


